
How to Register and Submit a Claim Step by Step 

https://manulife.acmtravel.ca/accounts/login 

Step 1. 

Create and 
Register 
an account 

Step 2. 

Login 

Note: 
An activation 
link is sent to 
your email after 
registration

Step 3. 

Create a New 
Claim 

https://manulife.acmtravel.ca/accounts/login


Step 4. 

Add your 
Manulife Policy 
Number 

Step 5. 

Enter the Policy 
Number in 
which you are 
claiming 
against 

Step 5a.  

click proceed 
anyway – 
if you have 
entered your 
policy number 

Step 6. 

Select your 
claim type 

Step 6a. 

Select why you 
cancelled your 
trip 



Step 7. 

Complete 
Claimant 
information and 
Select Contact 
Preference  

Step 8. 

Complete 
Certification & 
Authorization 
Payment 

Step 9. 

Enter Claims 
Information 



Step 9 a. 

Enter Claims 
Information 
continued 

Step 9 b. 

Enter Claim 
Expense 

Step 10. 

Submission 



Step 10 a. 

Claim 
Submission 
completed 

Online Claim 
Submission 

Immediate 
Email 
Confirmation 

Note: 
You will receive 
further 
communication 
once your case 
is assigned to a 
claim examiner.  

Completed 
Claims can be 
viewed 




